Parent Portal
MyEd BC

A secure, web-based portal for

parent/legal guardians, students and
teachers to communicate student

information.
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What is MyED?

MyEd BC is a secure, provincial student
information database which is used to
collect and manage student information
used for educational program and
administrative purposes.

Is the information secure?

Student information is protected by the
rules and regulations of the School Act
and Freedom of Information and
Portection of Privacy Act. Users only
have access to their own student's
information.

How do | get started?

All parent/legal guardians on school file
will receive an email which contains a
link to the MyEd website, a Login ID and
a temporary password information.
Please check your JUNK or SPAM email
folders if you didn't receive the email.

You can log on to the MyED website from

any computer that connects to the
internet.

What is Parent Portal?

A secure, web-based portal for
parent/legal guardians, students and
teachers to communicate student
information that is kept with MyEd BC.

Where do | find Parent Portal?

https://myeducation.gov.bc.ca/aspen/log
on.do

MyEducation BC Prod
Login ID
Request an account
Password
| forgot my password
%) Log On
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How do | access my account?

Log in to the MyEd BC's Parent Portal
with the information you received in
your email.

1.Goto
https://myeducation.gov.bc.ca/aspen
/logon.do

2.Enter your Login ID and temporary
password

3.You will be prompted immediately to
change your password

Need help logging in?

If you have any issues logging into the
MyEd BC Parent Portal, email
chssparentportal@sd79.bc.ca.

Please make sure to include your
student's name and PEN.

Locked out of account?

Ten unsuccessful login attempts will
disable your account and if this happens,
you will have to request that your
account be re-activated by emailing
sisanager@sd7/9.bc.ca. This may take
several days.

Changing your password

When choosing a new password, please
refer to the following guidelines:

Password must be a minimum of eight
characters

Password must contain at least one
number

Password must contain one capital and
one lowercase letter

Password must contain at least one
symbol that isn't a letter or a number
Password cannot contain 'password', login
name, first name, middle name, last
name, date of birth, personal id, or only a
sequence of letters or numbers

Samples of acceptable password:
Jan2017$, Snow999!, Welcome1$

Write your password down and keep it in
a secure area for future reference
Passwords are good for 90 days, at which
time after a successful login you will be
required to create a new password
immediately.
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I'm in...What now?

_'g | Demographics

MyEd BC is a user friendly platform.
Parent Portal access is view only. Feel
free to click and explore. You can look at
your student's demographics,
attendance, class schedule, assignments,
report card, transcripts, IEP reports, and
much more.

Attendance

Class Schedule

Assignments

What if | need more help?

Online Help:
Report Card
Click on 'Using the Student and Family
Portal." A table of contents, index and
search feature make it easy to find the
information you need.

Transcripts

IEP Reports
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Quick Reference Cards:
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Select a topic to view information on. Health Info
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